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&, EIEXEmmSTIRIXERE20115F, NWESBKEIFHFFNEEWSFIAEANLE/R-ERLILA
=Y “the future of shopping” —3h, Fx:

"As It evolves, digital retailing is quickly morphing into something so different that
it requires a new name: omnichannel retailing. The name reflects the fact that retailers
will be able to interact with customers through countless channels—websites, physical
stores, kiosks, direct mail and catalogs, call centers, social media, mobile devices, gaming
consoles, televisions, networked appliances, home services, and more. ”
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(TiErE. HelUAKES, NmELSSRENBES. REMADH, NEEATIE—TEINF
ERIRTURZEIN,
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